Managing and Sharing Tickets

Your Account Overview:

Once you have logged into your account, use the Account Overview menu options to Click on

the tickets button to view or download any of your tickets or receipts.
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Welcome back, Michaela Rankin!

Upcoming Events

Order Event Tickets
B 2026 Welland Jackfish Season Membership —— E—
2026 Season

View Orders and Tickets

Manage Tickets:

Under the tickets tab you can easily access all tickets in your season or ticket package for
mobile access, PDF download, printing and sharing.
Your OneTicket Passes will be listed first (for season ticket holders) followed by all of single

game tickets.
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Mobile Ticket Access.
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ACCESS MOBILE TICKETS
ORDERRECEIPT  DOWNLOAD ALL ITEMS AS A SINGLE PDF

Package: 2026 Welland Jackfish Season Membership

Passes allow entry to all events included i this ticket package.

{0 Oneticket Passes
Sharo Tickets (1

Section Row  Seat Type Download All

—— X

General




Sharing Tickets

Use the Share Tickets icon to easily share tickets to others. As the ticket owner, you can cancel
or recall shared tickets at any time.

1. From Tickets choose the game/tickets you would like to share:
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Single Event Tickets

Use these tickets for sharing specific event tickets to other parties. You can use your OneTicket pass or your single
event tickets for entry, but not both.

£ Upcoming Events

Guelph Royals vs. Welland Jackfish - 6:05pm - Saturday, May 16, 2026
Share Tickets |’_T"

Section Row Seat Type Download All

DOWNLOAD AS PDF

Package: Corporate

General Admission
Sponsor

Toronto Maple Leafs vs Welland Jackfish - 6:05pm - Saturday, May 23, 2026
Share Tickets |'_T‘|

Section Row Seat Type Download All

General Admission
Sponsor
DOWNLOAD AS PDF

2. Select the tickets to share and add the recipient’s name and email address.

A HOME @ CONTACT © CART(0) (® ACCOUNT v BUY TICKETS

ACCOUNT OVERVIEW MY ORDERS SHARING HISTORY ACCOUNT DETAILS

ACCOUNT CREDIT ($0.00) MANAGE PAYMENT METHODS VOUCHERS

Ticket Sharing
Guelph Royals vs. Welland Jackfish - 6:05pm - Saturday, May 16, 2026

Step 1: Select the tickets you want to share.

You have 0 ticket(s) selected
Quantity to Select

SELECT ALL —
==

[Package: Corporate Sponsor}

General Admission

Step 2: Enter the recipients details.
Name *

Email *

( J

Note: When you share tickets, the recipient can download them directly to their device. You can only cancel shared tickets
before the recipient accepts them.



3. The recipient will receive an email notice to accept the tickets and add them to their
account (or create a new account if needed).

4. You will receive an email notice once the recipient has accepted the tickets.

5. Under Share History you can cancel the sharing invitation or recall tickets that have been
shared.
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Sharing History



