WELCOME LETTER
Group Fundraising

WATCH PRO FOOTBALL, RAISE MONEY FOR YOUR CAUSE
$5 from each ticket purchased goes back to YOUR team
Group Leader,
On behalf of the San Diego Strike Force indoor football team, I’m excited about your interest in our
fundraising program and would like to thank you for the time you sacrifice above and beyond your daily
duties to support your group. We’ve all been through the paces of fundraising at some point in our lives
so know what kind of time commitment and effort it takes, which is why we want to partner with you to
make the Strike Force’s program as easy (and fun) as possible.
The Strike Force wants to go above and beyond what any other sports team is doing here in San Diego
which means you get to experience professional indoor football right here at home at Pechanga Arena
(Sports Arena) AND get $5 back on each ticket toward your fundraising goals.
This intro packet that should answer the typical questions we get asked upfront and also includes a
sample fundraising flyer that you can use to help promote your game night (after we make any and all
adjustments based on your sales process).
If you need a quick refresher on our conversation, don’t forget you can visit our fundraising page for
some notes or to download the intro packet & sample flyer PDF: sdstrikeforce.com/fundraise
Here are a few of the quick bullets though too:





Fundraising tickets start at our group ticket rate which starts at only $12 in the end zone section
For each ticket purchased, we’ll give $5 back to your cause (attend a pro football game and
make money… I know, crazy!)
We can work with you on setting up online links but would love to get organized directly with
your group/team/fundraising folks to help us collect ticket orders and payments
We can cut you back a check after the game night once we’ve tallied your totals OR you can
collect the payments in advance and then just pay us for the game night tickets at the group
level you choose to purchase minus the $5 kickback per ticket (so you keep your cut right out of
the gate and don’t have to wait for a check, which also saves on some tax documents)

Thanks again for taking the time to connect. Let’s make sure and link back up again soon so we can
finalize the details for your game night and begin promoting the event! We’d love to get you set up for a
first run on the fundraiser for the home opener on Saturday, March 14 against the Cedar Rapids River
Kings! Kickoff is scheduled for 6:05 p.m. PT with doors at 5:05 and the tailgate festivities starting earlier
that day.
We’re looking forward to a great fundraising partnership with your team. Thanks again for your time
and GO STRIKE FORCE!

Ryan Eucker, General Manager

FUNDRAISING

BRINGING FOOTBALL HOME TO SAN DIEGO IN 2020

Strike Force indoor football group fundraising is as easy as attending a professional
football game and making money to put toward your cause! With our group fundraising
tickets starting at just $12 each and your group receiving a limited-time offer of $5 back
on each ticket sold, you’re bound to have a great night while your supporters purchase a discounted game ticket.

GROUP FUNDRAISING BENEFITS

• Attend a professional football game and receive a
kickback toward your fundraising goals
• Pass a 20% savings on to your supporters so it’s a
WIN-WIN-WIN for them, you, and the Strike Force!
• FREE parking on the night of the game for you and
all your fundraising supporters
• Priority seating to ensure your group sits in the best
available seats and all together for the game
• Recognition on the in-arena video board and P.A.
NEW FOR 2020

ENDZONE SUITES & PREMIER BOXES

We’ve revamped the east endzone and are launching
new field-level suite options, plus have 8-12 person
premier boxes available while they last! Suites or
boxes can be a great way to take your, and your guests’,
game day experience to the next level with catering
and hospitality options available.

SEATING LEVEL

INDIVIDUAL
PRICE/G

GROUP
PRICE/G

GROUP
KICKBACK

Lower Sideline

$30

$24

$5

Lower Endzone

$25

$20

$5

Lower Corner

$20

$16

$5

Endzone

$15

$12

$5

Upper Sideline

$15

$12

$5

Upper Endzone

$15

$12

$5

NOTE: Upper Endzone will only open based on lower bowl sales and exceeding
capacity. Once Endzone and Upper Sideline levels are sold out, Upper Endzone
will be made available to groups & fundraising.

2020 REGULAR SEASON HOME SCHEDULE
SATURDAY KICKOFF AT 6:05 PM PT | SUNDAY KICKOFF AT 3:05 PM PT

SAT. MAR. 14
vs. Cedar Rapids

SAT. APR. 18
vs. Oakland

SUN. APR. 26
vs. Tucson

SUN. MAY 3
vs. Duke City

SUN. JUNE 7
vs. Oakland

SUN. JUNE 21
vs. Tucson

SAT. JUNE 27
vs. Spokane

FOR TICKETS | CALL/TEXT 619.340.1300 | VISIT SDSTRIKEFORCE.COM

FUNDRAISING FAQ’S
Group Questions We Get Upfront

WATCH PRO FOOTBALL, RAISE MONEY FOR YOUR CAUSE
$5 from each ticket purchased goes back to YOUR team
Q: Just so I am hearing this right, tell me again how much money we get back exactly?
A: We know, it’s hard to believe but while our GM has given us the go-ahead, your fundraising group is
going to receive $5 back for each ticket purchased for your selected game night. Even if you want to sell
the $12 group rate ticket, you’re still getting $5 back for each ticket purchased.
Q: How many fundraising tickets can we sell or how many do we have to sell at a minimum to qualify?
A: Our standard group night starts at 15 tickets, so we ask that you start there and then the sky is the
limit! We want to see your fundraising night become as successful as possible so hopefully, we can offer
support and education to grow your group and get the highest return possible for your team!
Q: Can we pick which game we want to attend and do our fundraiser for?
A: Of course, you are welcome to choose a game night that you think will be most effective and draw
the biggest numbers. We would love, however, for your to help us kick the season off big at our home
opener on Saturday, March 14 because the nice part is you can attend the first game of the season and
always come back for a second fundraising night later in the year!
How do we get the money back from each ticket?
A: There are a few different ways we can approach your collection process and it can also depend on the
sales process you choose to take on. If you do the online link where people are processing payments
through AXS online portal, obviously we’re going to be collecting those funds and will have to cut you a
check for those tickets purchased AFTER the game (due to reconciliation with the arena). That process
will also require some tax documentation from your group for accounting purposes. What we love is
when a group wants to take on the ordering process and collect ticket orders and payments manually
then turns around at the end (a pre-determined cutoff date prior to the game night or periodical
submissions of orders over time) and just pays us for our cut of the ticket revenue so you can keep your
portion ($5 per ticket), straight-up. From there, there are two ways we can distribute tickets: 1) print
hard tickets for your group that you then distribute, then we make copies of the sign-up/order forms to
have on game night at the box office in-case someone misplaces a ticket or 2) our team takes the signup/order forms and books each person their tickets digitally so they receive those via the AXS app for
the game night.
Q: Can we just buy a block of tickets upfront or do we have to do it on an order-by-order basis?
A: Absolutely and we’ve had plenty of groups even prefer this method. In this process, a group leader or
few individuals may just want to purchase the tickets outright upfront at the group rate and then turn
around and sell those tickets to your supporters. What do we ask in this process though is that you still
do a sign-up/order sheet and track the NAME, PHONE, E-MAIL, AND # OF TICKETS PURCHASED so that
we can get the list(s) prior to game night and have it available at the Box Office should someone lose
their tickets prior to arriving at the arena. That’s a very important piece because if we do not have your
order list and know who ordered tickets, we cannot take someone’s word for it on the game night if
they lose their tickets (that aren’t booked through us). This very rarely happens but in the event it does,
we just want to be organized with your group and ensure everyone has the best experience possible on
game night.

FUNDRAISING FAQ’S
Group Questions We Get Upfront

Q: What if we don’t want to sit in the end zone seats and sit in “better” seats?
A: You are welcome to target a higher-priced seating level as a part of your fundraiser night but will still
only receive the $5 kickback per ticket purchased.
Q: Can we purchase tickets online? Are there fees associated with that?
A: We can set up a group-specific URL for your fundraising program so folks can purchase online. As a
part of that special URL, we can waive fees so long as your supporters purchase through that link. That is
the important part, they MUST purchase through the specific link! If they go through the standard
single-game ticket page, they will be charged fees AND we won’t have any way of knowing they were
attending the game on your group's behalf unless they contact us to adjust the error.
Q: How much is parking?
A: FREE. That’s right, there is no cost to you or your guests for parking at our home games. The Strike
Force buys the lot out each game night so that our fans don’t have to pay additional bucks to attend a
game besides for their tickets (and hopefully some fan gear and bite to eat inside the area).
Q: Can you provide us with a sign-up sheet?
A: We’d be happy to! We’ll make it pretty easy and clean for you to distribute alongside the promotional
flyer with the game details. You are also welcome to create your own if you have a template or process
already in place, we just want to make sure we collect NAME, PHONE, E-MAIL, and # OF TICKETS
PURCHASED and get a copy of that list to host on game night at the box office in case we run into any
issues with folks misplacing tickets (if you do the print copies).
Q: Will you create a flyer for us?
A: Absolutely! You should have received an initial template in the email with this intro packet (a
separate file) that we’d be happy to customize to fit your group’s details for the game night.
Q: Can we split up the sections or offer multiple price levels as a part of our fundraising program in
case some people want to sit in “better” seats?
A: We’d be happy to provide you with the ability to sell different options within your package, just know
it’s going to take a tad more tracking depending on your method (online URL vs. printed tickets) but we
can definitely create that package. Do remember though, you’re going to get $5 back no matter the
price level so even though folks may buy a higher-priced ticket you’ll still net the same return.
Q: Can we add on a hat or a t-shirt or possibly a food voucher?
A: We can definitely offer you some additional package options, however, a merchandise item is going
to create the need for a larger time window and likely a minimum contribution. Honestly, we’ve found
that fundraisers that “keep it simple” with the ticketing option are the most successful as the limitedtime kickback we’re offering at $5 a pop is pretty significant but also keeps the overall cost down to
those supporting your fundraising program. Food vouchers are something we can certainly explore with
the arena, just know that there will be added cost AND extra steps to distribute those vouchers as they
can only be delivered by a printed ticket/gift certificate process.
Q: Do we get any special shout outs on game night?
A: Yes! We will include you in our group shout outs during the game which includes a video board slide
with your group named and a note from our public address announcer.

FUNDRAISING FAQ’S
Group Questions We Get Upfront

Q: Will our group be in the same section?
A: That’s the goal! When we get you up and running, we’ll go into our system and put a certain section
of seats on hold internally, so we know where your group is sitting. If we set up the online URL for
purchasing, we’ll add details to your group flyer of what section you are in (plus our system will show
them at least the price level you’ve chosen) along with notes on our website, etc.
Q: Do we all have to show up to the game at the same time or how does entry work?
A: Nope! If we do the online URL, each person will receive their own tickets directly to them via email
and the AXS app. If we do the printed tickets and distribute them in advance, they’ll obviously have their
own seats and are ready to go for the game. If you want to set up a pick-up location on the night of the
game where folks arrive at the arena and then grab their tickets at a table, just let us know and we’d be
happy to coordinate that process with your team or set up an option.
Q: What happens if someone loses their ticket(s)?
A: There are a few ways that we can approach the group night to ensure that we get everyone into the
game without a hassle:
1) We do an online purchase process through a special group link so tickets are delivered digitally
via the AXS app (you’ll receive an email after completing your order).
2) If we do print tickets, we make sure and do a sign-up sheet as you are collecting orders so that
we can have the list available on game night at the box office in case someone loses their tickets.
Q: What if I can’t make it on the night of the game?
A: Let us know! We obviously want everyone to enjoy a Strike Force game and understand that special
events or last-minute emergencies (hopefully not serious) come up. If you end up not being able to
make it to the game that you purchased tickets for in advance, call our office and let us know and we’ll
work with you to transfer your tickets to a future game night.
Q: What if we buy tickets upfront and they don't sell?
A: Similar to the question of “what if I can’t make it to the game?”, we’re happy to work with you on any
tickets you don’t sell in time for your game night. So long as there is a remaining game that season, we
can “transfer” those seats to a future game so you can keep selling and raising revenue for your
fundraiser! Just know that refunds are not available for pre-purchased tickets of any sort, so a transfer is
the best option available (which still helps you make money to meet your goals).
Q: Would you be willing to have a member of the organization speak at our event/practice (i.e. front
office, coaches, players, dance team, mascot)?
A: We love visiting our fans in the community! Just know that our schedule can get a bit hectic during
the season with games and travel schedules so if you want to work on scheduling an appearance at a
future event for your group, let us know ASAP so we can check out the schedule and work on
coordinating that appearance. When we attend speaking engagements, we typically send one player, a
dance team member, and the mascot.
ADDITIONAL QUESTIONS?
Contact your account representative in the Strike Force Front Office by calling or texting 619-340-1300.
Our team would love to set up a time to meet with yours at our home office or yours to make sure we
get all your questions answered and our process organized. If coming in and presenting to your
fundraising committee or your entire group helps, queue us up for your next meeting!

