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Accessing Your Tickets

STEP 1
Go to 
MilwaukeeMilkmen.com 
on your mobile device’s 
web browser. 
Tap the ‘My Tickets’ button.

STEP 2
Enter the email & password 
associated with your 
Milkmen account. Tap 
‘Reset Password’ if 
necessary.

STEP 3
Once logged in to your 
account, tap ‘View Tickets’ 
to view tickets for your 
next game or tap ‘View All 
Ticket Inventory’ to view 
future dates.

STEP 4
Once you have found and 
selected the date of the 
game you are attending,
a list of your tickets will 
appear. Tap on a specific 
ticket to view the barcode.

STEP 5
After selecting a specific 
ticket, a barcode will 
appear. Have this page up 
when you approach the 
entry gate. You can swipe 
your screen or tap ‘Next 
Ticket’ to scan barcodes on 
any additional tickets.
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We highly recommend saving tickets to your
Apple or Google Wallet for quick retrieval on game day

https://www.milwaukeemilkmen.com/


Forwarding Your Tickets

STEP 1
Once logged in, tap ‘View 
Tickets’ to view tickets for 
your next game, or ‘View 
All Ticket Inventory’ to view 
future dates. Find and 
select the date of the game 
for which you want to 
forward tickets.

STEP 2
Once you have selected 
your desired game date a 
list of tickets will appear. 
Tap ‘Forward’ at the 
bottom of your screen.

STEP 3
Select the tickets you 
would like to transfer. 
Then, tap ‘Choose Friend’ 
at the bottom of your 
screen.

STEP 4
Tap on a recipient from 
your current list or tap
‘Add Friend’ to enter the 
person’s name and email 
address if not previously 
added.

STEP 5
Confirm you have selected 
the appropriate tickets and 
then tap ‘Forward Tickets.’
The recipient will be 
notified via the email 
address used that they 
now have tickets in their 
account.
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Recalling Your Tickets

STEP 1
Once logged in to your 
account, tap ‘View Tickets’ 
to view tickets for your 
next game, or ‘View All 
Ticket Inventory’ to view 
future dates. Find and 
select the game for which 
you want to recall tickets.

STEP 2
Once you have selected 
your desired game a list of 
tickets will appear There 
will be a notation under 
any previously forwarded 
ticket. Tap ‘Ticket Actions’ 
and then ‘Recall’ at the 
bottom of your screen.

STEP 3
Select any previously 
forwarded ticket that you 
would like to recall and tap 
‘Continue.’

STEP 4
Tap ‘Recall Tickets’ to 
complete the transaction 
or ‘Add More Tickets’ to 
select additional tickets to 
recall.
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Redeeming Your Ticket Vouchers

• Tap VOUCHERS in Menu
• Active vouchers on your account will be displayed, grouped by the voucher 

package or voucher event
• Select the voucher package or voucher event to view the individual 

vouchers
• Select the VOUCHER ACTIONS button and click REDEEM
• Choose vouchers to redeem, then click CONTINUE
• A list of eligible events will be displayed
• Select the event for which you want to redeem the voucher(s)
• Select seats via Best Available or from the Seat Map
• Select the Buyer Type.  The voucher redemption buyer type will be selected 

by default
• Select CONTINUE to select your delivery method, enter payment if required, 

and complete your redemption



Exchanging Tickets
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• Tap Menu and select EXCHANGE
• Select an event from the list and tickets to exchange
• Next, find eligible exchange events
• Select an event from the list and your desired seats
• Review and place your exchange order



Printing Tickets
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• Tap Menu and select PRINT TICKETS
• Select Active Ticket(s) to print
• Click the PRINT TICKETS button
• Then, check SELECT FOR PRINTING on desired 

tickets and click VIEW & PRINT TICKETS



Printing Tickets (CONTINUED)

Sample Ticket
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Buying Exclusive Presale Tickets

• Our valued SEASON TICKET HOLDERS have exclusive presale 
access to single game tickets prior to the general public

• To begin, click BUY TICKETS from the Menu
• Select a game from the EVENTS list
• There will be a pop-up saying that you have an offer , SELECT it
• This will unlock the season ticket holder buyer type(s) that 

allows you to proceed with the presale single game ticket 
purchase



Keeping Your Account Up-to-Date

Maintain Your User Profile
Tap Menu >> My Account >> User Profile
Please make sure your Account Details are correct

Confirm Payment Info
Tap Menu >> My Account >> Payment Info
Please make sure you have a valid Payment Method on 
your account
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Digital Ticketing FAQs

W h a t  a r e  t h e  b e n e f i t s  o f  u s i n g  d i g i t a l  t i c k e t i n g ?

• Digita l  t icket ing provides  a  safe ,  convenient  
and secure way for  Mi lkmen fans  to  use and 
share game t ickets .  

I t  a lso  helps  prevent  lost ,  forgotten and 
f raudulent  t ickets  and provides  a  contact less  
entry  solut ion for  a l l  fans  coming through the 
gates  at  Frankl in  F ie ld .

H o w  d o  I  a c c e s s  d i g i t a l  t i c k e t s  I ’ v e  p u r c h a s e d ?

• Digita l  t ickets  can be accessed in  one of  two 
ways :

1 . After  purchas ing t ickets ,  you wi l l  receive a  
conf i rmat ion emai l  with  a  l ink  that  says ,  “C l ick  
here to  access  your  t ickets . ”  T ickets  can be 
v iewed and scanned on a  mobi le  device or  
pr inted off  at  home.  

2 . I f  you are  unable  to  locate that  conf i rmat ion 
emai l ,  you can a lso  access  your  d igita l  t ickets  
by  logging into your  My T ickets  account  
d irect ly .



Digital Ticketing FAQs (CONTINUED)

W h a t  d o  I  s h o w  a t  t h e  b a l l p a r k  g a t e s  f o r  e n t r y ?

• A QR code or  barcode (depending on the type 
of  d igita l  t icket  used)  wi l l  be shown on the 
screen of  your  mobi le  device at  the gates  and 
scanned by  an employee for  entry .

C a n  I  h a v e  m u l t i p l e  t i c k e t s  o n  a  s i n g l e  p h o n e ?

• Yes ,  you can swipe to  v iew and scan mult iple  
t ickets  on a  s ingle  phone.  

For  example,  i f  a  fami ly  of  4  indiv iduals  is  
walking into the game together ,  only  one person 
would need to  show the 4  t ickets  on his  or  her  
phone.



Digital Ticketing FAQs (CONTINUED)

C a n  I  a d d  d i g i t a l  t i c k e t s  t o  m y  A p p l e  W a l l e t  o r  
G o o g l e  W a l l e t ?

• Yes !  To save t ickets  to  your  Apple or  Google 
Wal let ,  v iew your  conf i rmat ion emai l  on your  
mobi le  device and select  e i ther  “Cl ick  here to  
add your  t ickets  to  Apple  Wal let  now” or  “Cl ick  
here to  add your  t ickets  to  Google Wal let  
now.”  

You can a lso add t ickets  to  your  Apple Wal let  
by  logging into your  My T ickets  account  
d irect ly .

W h a t  i f  I  d o n ’ t  h a v e  a  s m a r t  p h o n e ?

• You are  s t i l l  able  to  purchase,  use,  pr int  and 
share Mi lkmen t ickets  without  a  mobi le  device.  

Al l  necessary  t icket  act ions  can be completed by  
logging in  to  your  My T ickets  account  on a  
computer .
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