
FREQUENTLY ASKED QUESTIONS ABOUT OFFICIALS & SCOREKEEPERS 

1. Where does Utah High School Hockey get officials? 

As with all organizations in Utah, Utah High School Hockey contracts with the Wasatch Ice Hockey Officials 
Association (“WIHOA”) to provide officials for games. WIHOA is an independent organization operated under USA 
Hockey guidelines.  

2. How are officials selected for games? 

All referee assignments are made by WIHOA and Utah High School Hockey has no input or control over the 
assignment of particular officials to specific games.   

3. What about scorekeepers? 

Utah High School Hockey has a contract with an organization to provide scorekeepers for our games.  

4. What restrictions are imposed on penalty box attendants? 

Penalty box attendants for Utah High School Hockey games must be adults. These individuals are also considered 
“game officials” and must comport themselves as such.  The penalty box attendant is not permitted to criticize the 
officials, scorekeepers, nor is the person the team’s “lawyer” for purposes of discussing calls with officials.  The 
penalty box attendant’s role is limited to ensuring the players leave the box properly and that the players are respectful 
while in the penalty box.  

5. As a spectator, what am I allowed to do? 

Like most youth sports nationally, Utah has suffered from a decline in the number of officials willing to do youth 
hockey games.  Because youth games are more heavily attended than men’s league and because parents feel a natural 
inclination to support their children regardless of the child’s conduct, officials are subjected to considerably more 
abuse in the youth league than other games. The result is that the cost of officials has risen dramatically and will 
continue to do so if organizations, coaches, players, parents, and spectators berate officials and drive them from the 
game, creating a smaller supply. 

There are three reasons to curtail abuse of officials. First, improving our relationship with officials will encourage 
more officials to agree to do youth games and will draw to our game the better and more experienced officials. 
Constant harassment of officials merely drives skilled referees from the game to be replaced by even less experienced 
or skilled officials. Second, the cost of drawing officials will continue to rise as the supply of willing referees dwindles. 
All of hockey suffers financially from abuse of officials and it hits the youth leagues the hardest. Third, USA Hockey 
has a spectator code of conduct which mandates respect from spectators and trustees are encouraged and empowered 
to enforce those codes against the parents of their players. You are allowed to cheer and even to disagree with calls.  
However, you are not permitted to use abusive language toward officials or scorekeepers.  

6. Will officiating be perfect? 

Absolutely not. We do not have the financial resources to employ full time, professional referees. The officials have 
other jobs and like you, the players, the coaches, and the scorekeepers, will have good days and bad days. The officials 
will make mistakes--some against your team and some in favor of your team. Some officials will call the game more 
closely than others. Some officials will tolerate more backtalk from players and coaches than others.  

In the law, the United States Supreme Court has reminded litigants that they are not entitled to a perfect trial. They 
are entitled to a fair trial. The same is true for hockey teams. Please be patient with the officials and recognize that 
while spectators are entitled to disagree with the calls on the ice, they are not entitled to express their disapproval in a 
disrespectful manner.  
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